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63 yTBepmnemm MoKAa3aTeJieH,
XapaKTepH3yIINX 00111He KPHTEPHH OlIeHKH Ka4eCTBA YCJIOBHI OKa3aHHA
yCJIYT OPraHu3alUsIMH COLHATLHOIO 00CAy;KHBaHHSA H ¢elepabHBIMA
yUpeKIeHUSIMH MeIHKO-CONHATbHOH IKCIIePTH3bI

B 1uensx mpoBeneHUs He3aBHUCHUMOM OLIEHKH KauyecTBa YCIOBHH OKa3aHHs
yCIyr OpraHM3alUsIMH  COLMANBbHOro oOCHyXuBaHMS H  (elepalbHBIMU
YUPEXISHUIMH MEIHUKO-COLIMATIEHON DSKCIEepPTU3Bl B COOTBETCTBUU C YaCTBIO
6 crateu 23.1 ®enmepanbHoro 3akoHa oT 28 mexabpst 2013 r. Ne 442-®3 «06
OCHOBax coLMalbHOro oOCTyxuBaHUsS TpaxnaH B Poccuiickoit ®enepauuun»
(Cobpanue 3akoHomarenscTBa Poccuiickoit @epepaumu, 2013, Ne 52, cr. 7007;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563) u co cratbeit 8.1 PenepaibHOrO
3akoHa OT 24 HosOps 1995 r. Ne 181-®3 «O conuanbHOM 3alIUTE WHBAIUAOB B
Poccuiickoit deneparmm» (Cobpanue 3akoHoaTenscTBa Poccuiickoit @enepannu,
1995, Ne 48, ct. 4563; 2017, Ne 50, ct. 7563) npu Kk a3 bl B a 10:

1. YTBepnuth mokasarenu, XapaKTepU3ylOIIue oOImMe KPUTEPHUHM OLEHKH
KauecTBa YCJIOBHMH OKa3aHUS YCIYT OpraHH3alUsIMU COLMATBHOTO O0OCIY)KMBaHMS
5| benepaabHBIMU YUpEKICHUIMHA MeJHUKO-COIMATBHOM 3KCIEPTHU3BI
COTJIACHO MPUJIOXKECHHUIO.

2. IlpusHaTh YTpaTHMBIIMM CHJIy TIpMKa3 MuHHUCTEpCTBA Tpyna H
couanbHoi 3amuTel Poccuiickoii @enepanuu ot 8 gexabps 2014 r. Ne 9951 «O06
YTBEPXKAEHUH TMoKaszaTeled, XapaKTepusyloIMX oOIiue KpUTEpHUH OLIEHKH
KauecTBa OKa3aHUSA YCIYr OpraHW3alUsMH COLHAIBHOTO OOCIy)KHBAHMI»
(3apeructpupoBan  MunucTepcTBoM  loctHiMHM  Poccuiickoit  @enepaiyu
19 stuBaps 2015 r., peructpanuonHslif Ne 35579).

MuHuctp % M.A. TonuiuH




[Ipunoxxenue
K npukazy Muntpyna Poccuu

or 23 mas2018T. Ne 3/?;/

Iloka3aTesn, XapaKkTepHu3yoliie 00IHe KPUTEPHH OLEHKH KaYyecTBa
YCJI0BHi OKa3aHH YCJIYr OPraHH3alHSMH COLHATIBLHOIO 00CyKHBAHUS U
- *
(denepanbHBIMH YUpeKICHHIMH MeJHKO-CONHATbHOM 3KCIEePTH3BI

Ne

Ilokazarenu
n/n

I. Iloxa3aTesin, XapaKTepH3yOHHe OTKPBITOCTH H AOCTYIHOCTH
HH¢popManuu 06 opranu3anum (yupexIaeHHu)

1.1. | CooTBeTcTBHE HH(MOPMALMH O AEATESIHHOCTH OpPraHU3alMK (YIpexIcHH),
pa3sMelIeHHOH Ha OOIIeOCTYIHBIX WH(POPMAIIMOHHBIX pecypcax, ee
COIEPXKaHUI0O M  IOPAIKY (d)opMe) pa3MeNIeHHs, YCTaHOBJICHHBIM
HOPMATHBHBIMH TIPABOBBIMH aKTAMH

Ha MH(OPMAIIHOHHBIX CTEHAAX B MIOMEIIEHHH OpraHH3alliK (yqpexcz[eHnﬂ)
Ha OQHIMaNIBHOM caiiTe opraHu3aliu (y4peXXIeHHs) B WH(GOPMAHOHHO-
TeJIEKOMMYHHKaIlMOHHOH cetn «lHTepHeT» (manee — OpHUHANBHEIN CaliT
opraHu3auyy (YIpexJIeHus).

I[anee COOTBETCTBEHHO — OPTraHU3allis, yUpEXK/ICHHE.

" Crates 13 OenepansHoro 3akoHa oT 28 nexabps 2013 r. Ne 442-03 «0O6 ocHOBax
comMalbHOrO  oOcmykuBaHHsS rpaxkaaH B Poccmiickoit  ®@emepammu»  (Cobpanue
3akoHomaTenbcTBa Poccuiickoit ®@enepanuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, cr. 4257);
cratbg 8 ®enepansHOro 3akoHa ot 24 Hos0ps 1995 r. Ne 181-®3 «O commanbHOU 3aImuTe
uHBaAIHIOB B Poccuiickoit ®enepanun» (Cobpanue 3akoHOAaTenbeTBa Poccuiickoit @enepanmu,
1995, Ne 48, ct1. 4563; 1999, Ne 29, ct. 3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, ct. 167; Ne 43,
cT. 4108; 2004, Ne 35, c1. 3607; 2008, Ne 30, ct. 3616; 2011, Ne 30, ct. 4596; 2012, Ne 29, cT.
3990; 2013, Ne 27, cT. 3460; 2014, Ne 49, ct. 6928, 2016, Ne 1, ct. 14; 2017, Ne 24, cr.
3485); mpuka3 MunucTepcTBa Tpyla H conuanbHOH 3amuThl Poccuitckoit ®enepamuun ot 17
HOs16psa 2014 r.  Ne 886 «O6 yrBepxnenun Ilopsanka pa3MeleHHs Ha OQUIHAILHOM CalTe
IIOCTABIMKA COIMAIBHBIX YCIIYT B HHPOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTr «HTEepHET»
1 oOHOBIeHUsA HH(pOpManmMH 00 5TOM NOCTaBHOIMKE (B TOM YHCIE COJEpXKaHHS YKa3aHHOM
uHpopMauu U (GOpMEI €€ MPENOCTABIECHHA)» (3aperHCTpUpPOBaH MUHHCTEPCTBOM IOCTHIIHH
Poccuiickoit ®enepanmu 2 gexabps 2014 1., perucrpanmonHbiidi Ne 35056); mpuxa3
MuHucTepeTBa TpyZia B conMaibHOM 3ammThl Poccuiickoit @enepannu ot 28 despans 2018 r.
No 122°n «O6 yrBepxmeHuH TpeGOBaHHH K COACPXKAHUIO M (OpPME NPEXOCTABJICHHS
HHOOpMAIIUH O JAEATEIIPHOCTH ()efepaNbHBIX YUPEXKICHUH MEIUKO-COUMATBHOH 3KCHEPTH3HI,
pa3MeraeMoif Ha O(QUIHMAIBHBIX caiiTax (elepalbHBIX YYPEKICHHH MeIUKO-CONHATBHOM
OKCIEPTH3HI B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH «HTepHeT» (3aperucTpupoBaH
MunucrepctBom toctuiu Poccumiickodt @enepanum 18 mas 2018 r., peructpanyioHHBIHA
Ne 51121).




1.2.

Hannmuwe Ha odumuansHOM caiiTe opraHuzaiud  (yupeXIeHHs)
MHQOpPMAIlUd O [UCTAHIMOHHBIX CIIOCO0ax oOpaTHOH CBA3M U
B3aMMOJICHCTBHUS C ITOJy4aTeIsIMHU YCIYT U UX QYHKIIHOHUPOBAHUE:
TenedoHa,

BJIEKTPOHHOM MOYTHI;

3JIEKTPOHHBIX CEpBUCOB ((opMa Ui IOJAYd 3SJIEKTPOHHOTO OOpalleHHs
(>xanoObl, MpemIoXeHHs), MOJyYeHHe KOHCYJIbTAllMM II0 OKa3bIBAEMBIM
yciyraM H Ip.);

pasznena «Hacto 3aaBaeMble BONPOCEHDY;

TEXHUYECKOH BO3MOXXHOCTH BBIPQXEHHUS TMOJy4aTeleM YCIyI MHEHHS O
KayecTBe YCJIOBHH OKa3zaHMd YCIyr oOpraHu3aunueit (y4pexIeHHeM)
(Hanu4Me aHKEeTH! VI ONIpoca rpaxKJaH MITM FHIIEPCCHUIKM Ha Hee).

1.3.

Hons nomydareneil yclayr, YAOBIETBOPEHHBIX OTKPHITOCTEHIO, ITOJHOTOM U
INOCTYITHOCTHIO HH(GOPMALIUY O AESTeIBHOCTH OpraHu3anuu (YIpesxaeHus),
pa3MelleHHO! Ha MH(GOPMALMOHHBIX CTEHJaX B MOMEIIEHUH OpraHH3alUK
(yupexxaeHus), Ha oQHIHATEHOM caiiTe opranHmsaiuu (yupexaeHus) (B %
OT OOIIETO YKCIIa ONPONIEHHBIX NTOJTyJaTeNel yciyr).

II. Iloka3aTenn, XapaKkTepu3yoiue KOM(PpOPTHOCTD YCI0BHi
IPeXOCTaBJIEHUS YCIYT, B TOM YHCJI€ BpeMs OXKHIaHHAS
NPeAOCTaBICeHHSA YCJIYT

2.1.

OGecnieyeHue B OpraHu3ali (yIpexxIeHUuH ) KOMDOPTHBIX YCIOBHIM IIs
IIpeOCTaBIEHUS YCIIYT:

Hann4ue KOM(OPTHON 30HKI OT/JbIXa (0XXKUIAHHUS ), 000pyIOBaHHOM
COOTBETCTBYIOLIEH Mebenbio;

HaJIM4Ke ¥ NOHATHOCTh HaBUTAI[UH BHYTPH OpTraHu3aiiu (YIpeKaeHNs );
HaJIi4Me ¥ JOCTYITHOCTh ITUTHEBON BOIBI;

HaJIT4YMe ¥ TOCTYITHOCTh CAHUTAPHO-TUTHEHWYECKHUX TIOMEIIEHUA;
CaHUTApHOE COCTOSTHUE MMOMEIICHUI OpraHU3aLni;

TPAHCIOPTHASA AOCTYIHOCTH (BO3MOXXHOCTD JJO€XATh 10 OpraHu3aliy
(y4pexxneHus) Ha OOIIEeCTBEHHOM TPaHCIIOpPTe, HAJIMYHE TAPKOBKH ),
JOCTYIHOCTH 3alMCH Ha NOTydeHue yciyru (1o TenedoHy, Ha
o(UIUANEHOM caiiTe opraHuzauuy (YapexaeHus ), mocpeactsoM Equnoro
nopTaja rocyJapCTBEHHBIX U MYHUIMITAIBHBIX YCIIYT, MPH JTHYHOM
HOCEIIEHHH B PETUCTPAType HIH Y CIEHATNCTa OpraHu3aHH

(yapexpeHus) u Ip.).

2.2.

Bpemst oxxunaHus NpeoCTaBIeHUs YCIYTH (CBOEBPEMEHHOCTh
IPeOCTaBIIEHUS YCIYTH B COOTBETCTBUH C 3aIIUCHIO HA MPUEM K
CIELIAIIUCTY OpTaHU3alMH (yUpexAeHUs) A MOTyYeH sl yCIyTH,
rpaduKoM MpUxoJia COMAIBEHOro pabOTHHKA Ha JIOM U TIp.).

2.3.

Jons nomydareneit yciyr, yJOBIETBOPEHHBIX KOMGOPTHOCTEIO YCIIOBHIHA
IpeloCTaBlIeHus YCIyT (B % OT 00IIero 4Yncia ONnpolIeHHbIX NonyJarenei

yCIIyr).




II1. Iloka3aTesn, XapaKTepH3YIOLHe JOCTYITHOCTDb YCJYT 1Jisl
HHBAJH/I0B

3.1.

O6opynoBaHue NOMEIIEHUI OpraHu3aiuy (YIpeKISHU) | PUIIETraonei
K OpraHM3auvi (YUpexaeHHIO) TEPPUTOPHH C YUETOM JOCTYITHOCTH JIJIs
VHBAJINAJOB:

06opynoBaHUE BXOAHBIX PN NaHAycaMH (IOABEMHBIMH IUTATGOPMaMH );
HaJIM4YKe BBIACIICHHBIX CTOSHOK JJIs1 aBTOTPAHCIIOPTHBIX CPECTB
MHBAJIUIOB,;

HaJli4ue aJalTUPOBaHHBIX JIU(TOB, MOPYYHEH, paCIIMPEHHBIX ABEPHBIX
IIPOEMOB;

HaJIM4le CMEHHBIX KPece-KOJISCOK;

HaJIM4Ke CIIeUaNbHO O00PYAOBAaHHBIX ISl HHBAKUAOB CAaHUTAPHO-
TMTHEeHHYECKHX IIOMENIEHHI.

3.2

Ob6ecneuenre B oprasu3anuy (yIpexJIeHHH) YCIOBHMA JOCTYITHOCTH,
NO3BOJIAIOIMX MHBAIHAAM IIOJIy4aTh YCIYyTH HapaBHE C IPYTHMH,
BKJIIOYas:

DyOnvpoBaHUe I HHBAIKIOB IO CIIyXy U 3p€HHUIO 3BYKOBOM U
3pUTENbHOM HHOpMaLuy;

OyOnupoBaHKe HAAMUCEH, 3HAKOB M HHOM TEKCTOBOH M rpadudeckoi
uHGOpMAIUH 3HAKaMH, BEITIOTHEHHBIMHU PeTbe(hHO-TOYEHTHBIM HIPUPTOM
Bpaiins; v

BO3MOXHOCTb IPEAOCTABIEHHUS HHBATUAAM T10 CIYXY (CIyXy W 3peHHIO)
yCIyT CypAonepeBoI4rKa (TudnocypaonepeBo IrKa);

HaJIM4ue albTePHATUBHOMN BEPCHH OPULIMAIBEHOrO caiiTa OpraHu3alum
(YupexxaeHus1) A HHBAIUIOB 110 3PEHHIO;

IIOMOUIb, OKa3blBacMasl pabOTHUKaMU OpraHu3anuu (y4pexaeHus),
IpoIIeAIINMH HeoOXxoaumoe o0ydeHre (MHCTPYKTUPOBaHHE) 110
COTIPOBOXKICHHUIO MHBAJIMOB B IIOMEIEHUAX OpraHu3aluy (yIpeKIeHus) U
Ha IIPUWIETAIOIIEH TEPPUTOPHH;

HaJIMuMe BO3MOXHOCTH IIPEJOCTAaBIEHUs YCIYTH B JUCTAaHIIMOHHOM
pEXHUME WU Ha JIOMY.

3.3.

Jlons nomydareneit yciyr, yA0BIETBOPEHHBIX JOCTYMHOCTBIO YCIYT AJIS
UHBaNIUOB (B % OT 00IIiero yucia ONpoIIeHHBIX IoTydaTeleld yCIyr —
MHBAJIAJOB).

IV. Iloka3zaTe/iu, XapaKkTepu3yioniae 100poske1aTeIbHOCTb,
BEKJIMBOCTh PAGOTHHKOB OpraHnu3anuu (y4pexIeHus)

4.1.

Jlons nony4areneit yCiyr, yAOBIETBOPEHHBIX TOOPOXENaTeIEHOCTHIO,
BEXJIMBOCTBIO pa0OTHUKOB Opranu3anui (Y4pexaeHuns), 00ecrnednBaronmx
NIepBUYHBIN KOHTAKT ¥ UHGOPMHUPOBaHUE NOTy4aTeNs yCIyru (pabOTHUKH
PEeTHUCTPATypHhl, CIPABOYHOM, MPUEMHOTO OTJEICHUS U IpoYre pabOTHUKH)
IPH HEMOCPeICTBEHHOM 00palIeHu B OpraHu3aiuio (B % oT obero
YCJIa ONPOIIEHHBIX MOJTydaTelied yCuyr).




4.2.

Jlonst mony4darenei ycinyr, yAOBIETBOPEHHBIX TOOPOXKeENIATETLHOCTRIO,
BEXJIMBOCTBIO paOOTHUKOB OPraHU3allHHU (YUPEKIEHHU ), 00eCIeYNBAIOIINX
HENOCpeACTBEHHOE OKa3aHue YCIyrd (COnralbHble paOOTHUKH, paOOTHHKH,
OCYIIECTBIIAIOIINE SKCIIEPTHO-PeabMINTALIMOHHYIO TUATHOCTHKY M IIPOYHE
paboTHHKY) NIpH 0OpalleHuH B opraHm3anuio (yupexaenue) (B % ot
o0I1ero YncIia ONpoIIeHHBIX NOyJaTeael yeiyr).

4.3.

Jlons nomydarenei yciyr, yAOBIETBOPEHHBIX JOOPOXKEIATENLHOCTEIO,
BEXIIUBOCTHIO pa0OTHUKOB OpraHU3aluy (YIperkIeHNs ) TIpH
UCTIONIb30BaHNM JUCTAHIIMOHHBIX (opM B3auMOAeHCTBHS (110 Tene(oHy, 1Mo
3JIEKTPOHHOM MOYTE, C IIOMOLIBIO ANEKTPOHHBIX CEPBHCOB (TIOAa4H
3NEKTPOHHOrO 00paleHus (KanoOsl, MPEATOXKEHN ), TOIyIeHIE
KOHCYJIbTallMH I10 OKa3bIBaeMbIM yciryram u mp.) (B % ot ob1ero uncia
ONPOIIEHHBIX NTOJIydaTeselt yeuyr).

V. HOK333Teﬂl/l, XapaKTepU3yIIHE YI0BJCTBOPCHHOCTH YCJIOBHAMH
OKa3aHHA yCJayr

5.1.

Jlons nomydarenel yciyr, KOTOpbIE TOTOBBI pEKOMEHAOBATh OPraHU3aI[HIO
(yapexeHne) poACTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ peKOMEHI0BaTh,
ecyi OBl ObLIa BO3MOXKHOCTB BBIOOpa opraHmu3anuy (yupexacHus) (B % ot
ob11ero 4ucia ONpoHIeHHBIX NOIy4YaTeNIel YCIyT).

5.2.

Hons nony4darenei ycioyr, yA0BIETBOPEHHBIX OpraHN3allHOHHBIMH
YCIIOBHUSIMH OKa3aHUsl yCIYT - TpadukoM paboThl OpraHUu3aIiu
(yupexnaeHus) (moapa3aeneHns, OTAebHbIX CIEIHAIUCTOB, TPadhUKOM
IPUX0JIa COLMAIbHOTO pabOTHHKA Ha IOM U Ap.) (B % oT ofuiero 4ucia
OIIPOIIEHHBIX MOJyYaTeNIel yCIyr).

5.3.

Jons nomy4areneit yciayr, yA0BIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU
OKa3aHMs YCIyT B opraHuszanui (yupexaeHun) (B % ot obmiero yucia
OTIPOIICHHBIX MOJTy4YaTesIel YCIIyT).




